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1.1. Us TllonitTuka OCHOBHOro rymaHiTapHoOro
CTaHOapTy SKOCTi, MPO30pOCTi Ta NiA3BITHOCTI (Aani
— TMMonituka) Bu3Havae nigxin BNATOQIMHOI
OPIAHI3AUII "POH[AO PO3BUTKY
MDKHAPOOHOI CnIBAPAUI" ("ICDF" a6o "®oHa")
no  3abe3neyeHHA  GKOCTi, MpPO30OpoCTi Ta
Nig3BiTHOCTI nepea noabMu i rpoMagamn, AKNM
doHa Hagae NigTpMMKy, AOHOpaMK, NapTHeEpaMu Ta
iHLWIMMM 3aLikaBlieHUMM CTOPOHaMMW.

1.2. Tonitka rpyHTYeTbCA Ha OCHOBHOMY
rymMaHiTapHoMy CcTaHgapTi Woao  sKocTi  Ta
niassiTHocti (Core Humanitarian Standard on
Quality and Accountability, CHS) — rno6anbHo
BM3HAHOMYy,  BUMIptOBaHOMY  CTaHdapTi, WO
BCTaAHOBMIOE AEB'ATb 3000B’A3aHb nepen nogbMu
Ta rpoMagamu B CUTyauisiX KpU3un Ta BpasnmBoCTi, a
TaKOX Ha YOTUPLOX OCHOBOMOMOXHUX FyMaHiTapHMX

NpuHUMNAX — T[YMaHHOCTI, HeynepemKeHOCTi,
HENTPaNbHOCTI Ta HE3ANEXHOCTI.

1.3. Ua [loniTmka nowuploeTbcsa Ha BCiX
npauiBHUKIB, BOMOHTEPIB, KOHCYNbTaHTIB Ta

napTHEpPCbKi opraHisauii, aki gitloTb Bifg imeHi doHay,
a TakoX Ha Bci Hanpsamku gisnbHocTi ICDF, 3okpema
NnaHyBaHHA, BMNPOBAMKEHHS, MOHITOPUHT Ta
OLiHIOBaHHS Mporpam i NpoekKTiB, LWo nependavaloTb
B3aemogito 3  OeHedpiuiapamn, rpomagamu,
JOHOpaMu Ta iHWNMKM 3auikKaBfEHUMUN CTOPOHaMMU.
1.4. ®oHp BM3HAE MEPBUHHY Bi4MOBIAAsNbHICTb
JepxaBu Ta IHWMX YMNOBHOBAXEHUX OpraHiB 3a
3aXMCT i MiATPUMKY OCIb, sIKi NnocTpaxaanu Big Kpus,
i posrnagae BracHy AisNbHICTb SK  Taky, WO
JOMNOBHIOE, a HEe 3aMiHIO€E Lo BignoBiganbHIiCTb.

864692048

- EQ98UV8BF1W73

I. INTRODUCTION

1.1. This Core Humanitarian Standard on Quality,
Transparency and Accountability Policy (hereinafter
referred to as the Policy) defines the approach of the
CHARITY ORGANIZATION "INTERNATIONAL
COOPERATION DEVELOPMENT FUND" ("ICDF"
or the "Fund") to ensuring quality, transparency and
accountability to the people and communities the
Fund supports, its donors, partners and other
stakeholders.

1.2. The Policy is based on the Core
Humanitarian  Standard on  Quality and
Accountability (CHS) — a globally recognized,
measurable standard that sets out nine
commitments to people and communities affected
by crisis and vulnerability — as well as on the four
fundamental humanitarian principles of humanity,
impartiality, neutrality, and independence.

1.3. This Policy applies to all employees,
volunteers, consultants, and partner organizations
acting on behalf of the Fund, as well as to all areas
of ICDF’s activities, including the planning,
implementation, monitoring, and evaluation of
programs and projects that involve interaction with

beneficiaries, communities, donors, and other
stakeholders.
14. The Fund recognizes the primary

responsibility of the state and other authorized
bodies for the protection and support of persons
affected by crises, and regards its own activities as
complementary to, rather than a substitute for, this
responsibility.
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Il. 'YMAHITAPHI NPUHUMUNA

2.1. N'ymaHHicTb

doHa nparHe 3anobiratu TNOACBKUM
CTpaXgaHHsaM Ta nonerwyeaTu Ti, WO BUHUKIIN,
He3anexHo Bif NPUYKH iX BUHUKHEHHA. OCHOBHOO
mMeToto gianbHocTi ICDF € 3axucT XuTTs, 300poB’s
Ta rigHOCTI KOXXHOT NOAVHN.

2.2. HeynepenxeHicTb
doHO Hagae [OMNOMOry BUKMAKOYHO Ha OCHOBI

OUiHKM  noTpe® nocTpaxganux  OcCib, ©Oe3
OVCKpUMIHALIT 3a 03HakaMu HauioHanNbLHOCTI, pacu,
cTari, reHgepy, penirinHnx nepeKkoHaHb,

couianbHOro MOXOMKEHHsI, MaTepianbHOro CTaHy,
NONITUMHUX  MNOrNsA4iB  YM  iHWKMX O3HaK, 3
NPIOPUTETHUM ypaxyBaHHAM HAMrOCTPILNX NOTpeo.

2.3. HentpanbHicTb

®doHA YyTPUMYETBLCA Bif, y4acTi Y BOEHHUX Jisx Ta
He ©6epe CTOPOHM Yy MONITUYHMX, pPacoBUX,
penirinHnx un i4eonoriYyHmnx cynepeykax.
[oTpuMaHHA HeWTpanbHOCTI 3abe3neyye [O0BipYy
BCiX CTOpiH Ta AOCTYN OO NoAen, siki noTpebytoTb
aoromMoru.

2.4. He3anexHictb

doHO € aBTOHOMHOW oOpraHisauieto, Wo i€
BiZNOBIAHO 4O 3aKoHodaBcTBa YKpaiHu, 36epiratoun
He3anexHicTb Big Oyab-aKunx NMONITUYHNX,
€KOHOMIYHMX, BIMCbKOBUX YU iHWMKX Uinen, sKi
MOXYTb CyMnepevuTu rymMaHiTapHMM npuHUMNam.
®doHpa 3anuwae 3a coboto NpaBo BigMOBNATUCS Bif
BMKOHAHHS BUMOT, LLIO cynepeyaTh LM NpuHLMNam.

Il. HUMANITARIAN PRINCIPLES

2.1. Humanity

The Fund seeks to prevent and alleviate human
suffering wherever it is found, regardless of its
cause. The primary aim of ICDF’s activities is to
protect the life, health, and dignity of every person.

2.2. Impartiality

The Fund provides assistance solely on the basis
of an assessment of the needs of affected persons,
without discrimination on the grounds of nationality,
race, sex, gender, religious belief, social origin,
financial status, political opinion, or other grounds,
giving priority to the most urgent needs.

2.3. Neutrality

The Fund refrains from taking part in hostilities
and does not take sides in political, racial, religious,
or ideological controversies. Adherence to neutrality
preserves the trust of all parties and access to
people in need of assistance.

2.4. Independence

The Fund is an autonomous organization
operating in accordance with Ukrainian legislation,
maintaining independence from any political,
economic, military, or other objectives that could
conflict with humanitarian principles. The Fund
reserves the right to decline requirements that are
contrary to these principles.
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. DEB’ATb 30B0OB’AA3AHb lll. THE NINE COMMITMENTS OF
OCHOBHOI'O N'YMAHITAPHOIO THE CORE HUMANITARIAN STANDARD
CTAHOAPTY (CHS) (CHS)

JTioam Ta rpomaan, akum PoHA Hagae NiaTPUMKY
B CUTyauidx Kpu3nm Ta BpPasfuBOCTi, MOXYTb
ouikyBatu Bia ICDF goTpuMaHHS HacTynHUX AeB’aTn
3000B’s13aHb.

3.1. YuacTb Ta peani3auis npas

Jlloan Ta rpomagu MoOXyTb peani3oByBaTu CBOI
npaea Ta 6paTn y4acTb y LisX i pilUeHHsX, aKi iX
CTOCYIOTbCH.

®oHp;

* [HTerpysatu npMHUMNN pPi3HOMaHITHOCTI,
CrpaBeanuBOCTI Ta iHKMO3MBHOCTI Yy poboTy 3
noabMuy Ta rpomagamu, npuainsatoymn ocobnmey
yBary HanbinbLL MapriHanisoBaHuUMm rpynam;

* perynspHo  ginutnuca  OOCTOBipHOK — Ta
CBO€YacHow iHdpopmauieto 3 nwogpbMu  Ta
rpomMagamu, BKNKOYHO 3 iHpopMaLlieto Npo iXHi
npaea;

e 3[iNcHIOBaTU
dopmartax,
roomag;

+ 3abes3neyyBaTn 3MICTOBHY Yy4acTb NOOen Yy
NPURHATTI pilleHb Ta AisX, WO iX CTOCYOTbCS.

KOMYHiKauito MoBamn Ta Yy
3po3yMinux Ta AOCTYMHMX AN

3.2. CBoe4acHa Ta etheKTMBHa NigTPMMKa
Jltogn Ta rpomagm mMaroTb 4OCTYN A0 CBOEYACHOI
Ta edeKkTUBHOI MigTPMMKM BIiOMOBIAHO [0 iXHiX
KOHKPEeTHUX noTpeob i npiopuTeTis.
doHA;
* nnaHyBaTM Ta pearnisoByBaTW Nporpamu, Lo

noBakatoTb i CNNPaOTLCH Ha MICLIEBI 3HAHHA Ta
HasABHi MOXITMBOCTI;

People and communities whom the Fund
supports in situations of crisis and vulnerability can

expect ICDF to uphold the following nine
commitments.

3.1. Participation and Realization of
Rights

People and communities can exercise their rights
and participate in the actions and decisions that
affect them.

The Fund shall:

* integrate the principles of diversity, equity, and
inclusion into work with people and
communities, with particular attention to the
most marginalized groups;

* regularly share reliable and timely information
with people and communities, including
information about their rights;

+ communicate in languages and formats that are
understandable and accessible to communities;

* ensure meaningful participation of people in
decisions and actions that affect them.

3.2. Timely and Effective Assistance

People and communities have access to timely
and effective assistance in line with their specific
needs and priorities.

The Fund shall:
« plan and implement programs that respect and

build on local knowledge and existing
capacities;
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*  BUKOPUCTOBYBATWU CrpaBeanuBi, HeynepeaxXeHi
Ta Mpo3opi KpuTepii Bigbopy nporpam Ta
OTpUMYyBayiB JOMOMOIY;

* pErynsapHO  MOHITOPUTM Ta  KOpUryBaTu
nporpamu, Wo6 3abe3neynT CBOEYACHICTb Ta
BiANOBIAHICTb NIATPUMKM;

* 3aCTOCOBYBaTW BM3HaHi TEXHIYHIi CTaHOapTu Ta
KpaLLi NpakTuKn1 y CBOIN AiSNbHOCTI.

3.3. 3MiLHeHHsA cTinKocTi

JTtogu Ta rpomaam kpawie niarotToBneri Ta 6inbLu
CTilKi 4O MOXIMBUX KPU3.
doHA:

* niaTpumyBaTu chopmarnbHe Ta HedopmarnbHe
nigepctso rpomag Ta MicueBi iHiliaTuBWM,
CNpPsIMOBaHi Ha 3MiLlHEHHS CTIMKOCTI;

*  Ccnpuatn MiCLIEBUM MOXITMBOCTAM
NPOrHO3yBaHHs Ta  3MEHLWIEHHS  pPU3MKIB
NOTEHUINHMX KpU3;

* MnaHyBaTW Ta BNpOBagKyBaTW Nporpamu, Lo
MatloTb JOBrOCTPOKOBMIA MO3UTUBHUIA BMASIMB Ha
XUTTA niogen, ixHi 3acobun [0 iCHyBaHHsS Ta
[JOBKINNs;

*  nigTpMMyBaTK MicUeBe NigepCcTBO B YNpPaBsiiHHI
pecypcamu Ta MPUWAHATTI pilleHb 3 camMoro
noyaTky cnisnpadl.

3.4. HeponyweHHsA WKoaun
Jliogn Ta rpomagm matoTb 4OCTYN A0 NIATPUMKW,
sika He 3aBAae LWKoAuM noasam abo QOBKINmMo.
OoHA;

*  BUSBMATK, 3anobiratun, 3aMeHLLyBaTK Ta ycyBaTu
NOTEHLIMHUIN | PaKTUYHUA HeraTMBHUIA BNIIMB
nporpam Ha niogen, rpoMaan Ta AoBKiNng;

+ 3abeanevyBaTtu oe3neyHe, eTuyHe Ta

« use fair, impartial, and transparent criteria for
selecting programs and recipients  of
assistance;

* regularly monitor and adjust programs to ensure
the timeliness and relevance of support;

« apply recognized technical standards and best
practices in its work.

3.3. Strengthening Resilience

People and communities are better prepared for
and more resilient to potential crises.

The Fund shall:

+ support formal and
leadership and local
strengthening resilience;

+ support local capacities to anticipate and
reduce the risks of potential crises;

+ plan and implement programs with a long-term
positive impact on people’s lives, livelihoods,
and the environment;

* support local leadership in resource
management and decision-making from the
very outset of cooperation.

informal community
initiatives aimed at

3.4. Do No Harm

People and communities have access to
assistance that does not cause harm to people or
the environment.

The Fund shall:

+ identify, prevent, mitigate, and address the
potential and actual negative impact of
programs on people, communities, and the
environment;

ssssssssssss

nnnnnnnnnnnnnnnnnnnnnnnnnnnn

Page 6 of 13


http://www.sam.gov/

ENATOLINHA OPTAHI3ALISA

®OHA PO3BUTKY
MDKHAPOOHOI
cniBnPALUl

Byn. MexoBa, 23, (MoninbcbKuit
paitoH), M. Kuis, 04123, YkpaiHa
Ten. +380980961396,
co.icdf.ukraine@gmail.com

IneHTUdIKaLiliHKIA Kop, B VKpaTlHi

YKPATHA

——— CHARITY ORGANIZATION

INTERNATIONAL
COOPERATION
) DEVELOPMENT FUND

23, Mezhova Street (Podil
district), Kyiv, 04215, Ukraine,
phone +380980961396,
co.icdf.ukraine@gmail.com

Identification code in Ukraine

45724663 45724663
UKRAINE
D-U-N-S Number: 53-839-7077 Participant Identification Code (PIC) www.SAM.gov - unique entity ID
NCAGE code - A5GUJ 864692048 - EQ98UV8BFIWT3
ecbeKTVBHE yNpaBniHHA AaHUMU BIANOBIAHO 10« ensure safe, ethical, and effective data

BU3HAHUX KpaLUMX NPaKTUK 3aXUCTY AAHUX;

+ 3anobiratm ycim c¢opmam ekcnnyaTauii Ta
3MOBXMBAHb, BKMHOYHO i3  CEKCyasnbHO
ekcnnyaTtauieto, 3MNOBXVBaAHHAMU Ta
JomMaraHHaMM 3 BoKy nepcoHany i BONOHTEPIB;

* MiHIMi3yBaTV HeraTtMBHWA BMAMB AiANbHOCTI
doHAOY Ha HABKOSMLLHE CEpeaoBULLE.

3.5. 3BOPOTHUM 3B’A30K Ta CKapru

Jiogn Ta  rpomagu  MOXyTb  Ge3neyHo
NOBIAOMIATN NPO CBOI 3aHEMOKOEHHS Ta CKapru i
JomaraTucs iXHbOro BUPILLEHHS.

doHA;:

* MnaHyBaTM Ta BMpoBagXyBaTu ©Oe3neuHi,
OOCTYMHI Ta MNPUMHATHI  cnocobu HagaHHA
3BOPOTHOrO 3B’A3KY Ta NOJAHHA cKapr Ans BCiX
rpyn rpomagu;

* iH(popmyBaTM nogen Ta rpomagu  npo
O4iKyBaHy NoBefiHKy nepcoHany 1 BONOHTEPIB,
a TakoX NPO MOPSIAOK NOAAHHS 3BEPHEHD;

* yNpaBnaATM, po3cnigyBaTm Ta  BUpillyBaTu
CKapru BIignNoBiAHO 40 BM3HAHMX Kpalumx
NpakTWK, 3aCTOCOBYIOYM Niaxid, OpPiEHTOBaAHWUN
Ha nocTpaxganux ocib;

* npuAMaTM BCi 3aHENOKOEHHS Ta cKaprm 3
yBarolo i posrnagatm  iIX CBOeYyacHoO Ta
HaNeXHUM YMHOM.

3.6. CkoopanHoBaHa nigTpMmMmka

Jiogn T1a rpomagu MawTb JOCTyn Ao
CKOOPANHOBAHOI Ta B3a€EMO/JOMNOBHIOYOT
NiATPUMKMN.

doHp;

» 3abesnedvyBaTn, Wo6 AianbHicTe ®oHay Byna
CKOOPJMHOBAHO Ta B3aEMOOMNOBHIOIYOIO 3

management in line with recognized data
protection best practices;

+ prevent all forms of exploitation and abuse,
including sexual exploitation, abuse, and
harassment by staff and volunteers;

* minimize the negative impact of the Fund’s
activities on the environment.

3.5. Feedback and Complaints

People and communities can safely report their
concerns and complaints and have them addressed.
The Fund shall:

+ plan and implement safe, accessible, and
appropriate means of providing feedback and
lodging complaints for all groups within the
community;

* inform people and communities about the
expected conduct of staff and volunteers, as
well as the procedure for submitting requests;

* manage, investigate, and resolve complaints in
line with recognized best practices, applying a
survivor/victim-centered approach;

* receive all concerns and complaints with care
and address them in a timely and appropriate
manner.

3.6. Coordinated Assistance

People and communities have access to
coordinated and complementary assistance.

The Fund shall:

» ensure that the Fund’s activities are coordinated
and complementary to the initiatives of
communities and other stakeholders;

nnnnnnn
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iHiLiaTMBaMM rpomag Ta IHWWUX 3auikaBfEHMUX
CTOpIH;

* nigTpuMyBaTM NapTHEpiB Yy 3acTOCYBaHHI
3000B’A3aHb LWOO0 SAKOCTI Ta Mnig3BiTHOCTI Ha
BCiX eTanax cnifilbHoi po6oTy;

* pErynspHo ouiHBaTM SKiCTb B3aemopnii 3
napTHepamMm Ta BXMBATU  KOPUryBaribHUX
3axogis 3a noTpedmw.

3.7. HaByaHHsA Ta BOOCKOHanNeHHsA

Jliogn Ta rpomagm matoTb 4OCTYN A0 NIATPUMKW,
siKa NOCTIHO afanTyeTbCA Ta BAOCKOHAMNETLCSA Ha
OCHOBI 3BOPOTHOrO 3B’A3KY Ta HaBYaHHS.

doHA;:

* perynapHo BWCNyXOBYyBaTW Ta pearyBaTu Ha
3BOPOTHUI 3B’A30K Big N04en Ta rpomag Lwono
JisneHocTi ®oHay;

* 30upaTM gesarperoBaHi AdaHi Ang MNpuUrAHATTA
pilleHb, WO BigobpaxatTb Pi3HOMAHITHICTb
nogen Ta rpomag;

*  BUKOPUCTOBYBATU OaHi MOHITOPUHTY,
3BOPOTHOrO 3B’A3KYy Ta Ckapr AN NoKpalleHHs
nporpam i metogis poboTu;

e [innTnCSa BUCHOBKaMM 3i 3BOPOTHOIO 3B’A3KYy Ta
MOHITOPUHIY 3 nodbMu, rpoMagamy Ta
3auikaBneHMMmM CTOPOHaMMU.

3.8.
nepcoHan

KomMneTeHTHMA Ta  NOBaXHUH

Jllogn Ta rpomMagn B3aEMOLiOTb 3 MOBaXXHUM,
KOMMNETEHTHMM Ta KBaniikoBaHMM NepcoHanoMm i
BOMOHTEPAMMW.

doHA;

* niaTpumyBaTu 6Ge3neyHe Ta iHKM3nBHE poboye

cepefoBuLLe, WO 3axuwae Gesneky, 300poB’sa
Ta rigHiCTb NepcoHany i BONOHTEpIB;

+ support partners in applying quality and
accountability commitments at all stages of joint
work;

* regularly assess the quality of partner
relationships and take corrective action where
necessary.

3.7. Learning and Improvement

People and communities have access to
assistance that is continuously adapted and
improved based on feedback and learning.

The Fund shall:

* regularly listen and respond to feedback from
people and communities regarding the Fund’s
activities;

» collect disaggregated data for decision-making
that reflects the diversity of people and
communities;

» use monitoring, feedback, and complaints data
to improve programs and working methods;

» share findings from feedback and monitoring
with people, communities, and stakeholders.

3.8. Competent and Respectful Staff

People and communities interact with respectful,
competent, and qualified staff and volunteers.

The Fund shall:

* maintain a safe and inclusive working
environment that protects the safety, health,
and dignity of staff and volunteers;

» provide staff and volunteers with the necessary
support, skills, and competencies to fulfill their

HUMANITARIAN
AID
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+ 3abesneyyBaTM MepcoHan i BOMOHTepIB duties;

HeoOXigHOK  MIATPUMMKOND, HaBWYKaMM  Ta * ensure that staff and volunteers understand and
KOMMeTeHLiaAMN ans BMKOHAHHS TXHIX comply with a code of conduct that prohibits
0060B’A3KiB; exploitation, abuse, harassment, and

+ 3abe3neyyBaTM PO3YMIHHA Ta [OTPUMAHHS discrimination;
nepcoHanom i BONIOHTEpPaAMM Koaekcy + take timely and appropriate action in response
noBefiHKK, KU 3abOpOHSAE ekcnnyaTtadito, to staff and volunteer misconduct.
3MTOBXWBAHHS, lOMaraHHsi Ta AUCKpUMIHaLito;

* BXMBaATM CBOEYACHMX i HaNEXHUX 3axofdiB Yy
BiANOBiAb Ha  HEenpaBOMIpHY  MOBEAiHKY
nepcoHany Ta BOfIoOHTEpIB.

3.9. ETnyHe ynpaBniHHsA pecypcamu 3.9. Ethical Resource Management
Jlioan Ta rpomagn MOXyTb po3paxoByBaTw, LLUO People and communities can trust that the Fund’s
pecypcamn PoHay OyayTb ynpaBnsaTM eTUMYHO Ta  resources are managed ethically and responsibly.
BiANOBIAANLHO. The Fund shall:
®oHpA: * responsibly manage financial resources in

* BignosiganbHO  ynpaensaTM  (biHAHCOBUMMU accordance with recognized best practices;
pecypcamu BiANOBIAHO A0 BU3HAHUX KpaLLux * ensure that fundraising, resource mobilization,
NPakTuK; and fund allocation are ethical and do not

+ 3abes3nedvyBatu, Wob 30ip kowTiB, MOGINi3auis undermine the Fund’s values;
pecypciB Ta po3noAin oHAiB Oynu eTuyHUMK i« yse resources for their intended purpose,
He nigpvanu LiHHocTen ®oHay; minimizing waste and environmental impact;

*  BWKOPMCTOBYBATW PECYPCM AN AOCATHEHHS IX  « jdentify, prevent, and manage risks of
Mpu3HaYeHHs, MiHiMi3ytoun BTpaTh Ta BN/UB Ha corruption, fraud, misuse of resources, and
AOBKINNS; conflicts of interest at all levels of the Fund.

*  BUABNATW, 3anobiraTv Ta ynpasnsiTM pusmMkamm
Kopynui, LaxpancTea, HenpaBoOMipHOro
BUKOPUCTaHHS pecypciB Ta KOHMNIKTY iHTepeciB
Ha BCiX piBHSAX PoHAY.

IV. MEXAHI3BMU 3BOPOTHOIO IV. FEEDBACK AND COMPLAINT
3B’A3KY TA CKAPTI MECHANISMS
2928y
EEEEEEEEE | e e |
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4.1. ®oHp 3abe3nevye HasiBHICTb, OOCTYMHICTb 41. The Fund ensures the availability,

Ta (YHKUIOHYBaHHS pi3HUX KaHaniB gns 36opy
3BOPOTHOIO  3B’SI3KY, BKMHOYHO 3i  CKapramu,
npono3nLisimMu, nogsikamm Ta iHWWMK
nosigomneHHsmn Big ©GeHediuiapis, rpomag Ta
3auikaBreHNX CTOPIH.

4.2. OCHOBHi KaHanmM 3BOPOTHOrO  3B’A3KY
BKIMOYAKOTb:

* TenedoHHi niHii ICDF;
*  eneKTpOHHY nowTy co.icdf.ukraine@gmail.com;

* naneposi ¢opMn ONUTYBaHb Ta cKapr, LWoO
3anoBHIOKTLCA Nif Yac 3ycTpiven;

* QAHOHIMHI CKPWHbKW AN 3BEPHEHb Y Micusx
peanisauil NPoEKTIB;

* ocobucTe cninkyBaHHA 3 npauiBHkamu doHay;

* KOHTEKCTHO-aJanToBaHi kaHanu (cokyc-rpynu,
NMOCT-MOHITOPUHIOBA OLLiHKA TOLLO);

* uudposi kaHanu, 3okpema QR-kogn 3
NOCUNAHHAMWN Ha OHNanH-HOPMN 3BOPOTHOO
3B’A3KY.

4.3. Yci kaHann apganTtoBaHi 4O 0COBnMBOCTEN
LinboBOI ayauTopil 3 ypaxyBaHHAM BiKy, cTari,
MOBM, PiBHSA rPaMOTHOCTI, HAsABHOCTI iHBanigHOCTI Ta
iHLUINX Bpas3nuBOCTEN.

4.4.Y pasi oTpuMaHHs NOBIAOMIIEHD, O MOXYTb

CBiQUMTM  MpPO  CceKkcyarbHy  eKkcnnyaTauito,
HacunbCcTBO abo [JomMaraHHs,, Taki  ckapru
po3rnagalTbCd B MPIOPUTETHOMY  NOPSiAKY

BiANMOBIAHO [0 BHYTPIWHIX nonitnk ®oHay wono
3axucTy Bi4  CeKkcyanbHOi  ekcniyaTauii Ta
HacunbcTBa (PSEA).

4.5. Yci 3BepHeHHs KnacudikytoTbCcs BignosigHO
00 IXHbOro 3MiCTy, TEPMIHOBOCTI Ta YyTNMBOCTI Ha:
iHdbopMaUinHi 3annTn, NogsKun, NPoONo3uLii, ckapru
3aranbHOrO XapakTepy Ta CKaprn 4yTnuBOro

accessibility, and functioning of various channels for
collecting  feedback, including  complaints,
suggestions, expressions of gratitude, and other
communications from beneficiaries, communities,
and stakeholders.

4.2. The main feedback channels include:

» |CDF telephone lines, including a hotline;

+ the email address co.icdf.ukraine@gmail.com;

* paper questionnaires and complaint forms
completed during meetings;

* anonymous suggestion
implementation sites;

* personal communication with Fund staff;

« context-specific channels (focus groups, post-
monitoring evaluation, etc.);

+ digital channels, including QR codes linking to
online feedback forms.

4.3. All channels are adapted to the
characteristics of the target audience, taking into
account age, gender, language, literacy level,
disability, and other vulnerabilities.

boxes at project

4.4. If reports are received that may indicate
sexual exploitation, abuse, or harassment, such
complaints are treated as a priority in accordance
with the Fund’'s internal Protection from Sexual
Exploitation and Abuse (PSEA) policies.

4.5. All communications are classified according
to their content, urgency, and sensitivity into:
information requests, expressions of gratitude,
suggestions, general complaints, and sensitive
complaints (reports of discrimination, violence,
corruption, abuse of authority, or other serious
violations), which are handled in accordance with
the Fund’s Guidelines for Considering Complaints.

HUMANITARIAN
AID
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XxapakTtepy (MOBiOOMMEHHA NpPO  AMCKPUMIHAL,
HaCWIbCTBO, Kopynuito, 3MOBXMBaHHSA
NMOBHOB&XXEHHSIMU YU iHLLI CEPO3HI NOPYLLEHHS), SKi
po3rnagarTbCa  BignoBigHO A0  IHCTpykuii 3
po3arnagy ckapr doHay.

4.6. Y Bunagkax, konn ocoba baxae 36epertu
KOHiOEHUiAHICTD, Jonyckaetbca aHOHIMHe
NogaHHSA 3BEPHEHb, AKi Tak CaMO pPeeCTpyloTbCA Ta
onpaLboBYHOTbCA Y BM3HAYEHOMY MOPSLKY, OAHaK
BiAMNOBIAb Ha TaKi 3BEPHEHHS HE HAdA€ETbCS.

4.7. doHa 3abesnedye OOTPUMaHHSA
3aKoOHOaBCTBa Ykpainu Ta Mi>KHapOgHUX
cTaHdapTiB y cdepi 3axXMcTy NepcoHanbHUX JaHUX.
Yci  KaHann  3BOPOTHOrO  3B’A3KY  MOXYTb
BMKOpUCTOBYBaTUCA OeHedpiliapamn aHOHIMHO 3a
iXHiM BRacHMM BUOOPOM, a 3annuc pPO3MOB Ha
rapsidin ninHii 34iNCHIOETBCS BUKIIOYHO 3@ YMOBMU
YCBIiAOMIIEHOT 3roamn ocoou.

V. CTPYKTYPA TA
BIANOBIAANBHICTb
5.1. 3aranbHy BignNoBiganbHICTL 3a peanisauito
uiel MoniTukn Hece OupekTop doHay.
BignoBiganbHa ocoba  3BOPOTHOrO  3B'A3KY

KOOpANHYE BNPOBaKEHHS MexaHi3MiB NiaA3BiTHOCTI

Ha NporpamMHOMY PiBHi Ta BiAMNOBIiAA€e 3a CTBOPEHHS

©e3ne4vHoro cepenoBuLLa 451 3BOPOTHOIO 3B’SI3KY.
5.2. Yci npauiBHukmn ®oHagy 3060B’'s13aHi:

e poTpumyBaTuCA MpuHUMNIB uiei [oniTnkn 'y
LOOEHHIn po0boTi;

* iHpopmyBaTn OBeHedpiuiapiB Npo  OOCTYMHI
KaHanu 3BOPOTHOIO 3B'A3KY Yy 3pO3yMinin
opmi;

» 3abea3neyyBaTy nosary, KOHMIAEHUiMHICTL Ta
©e3neky npu pobOTi 3i 3BEPHEHHSMMU;

www.SAM.gov - unique entity ID
- EQ98UV8BF1WT73

4.6. Where a person wishes to remain
anonymous, anonymous submissions are permitted
and are registered and processed in accordance
with the established procedure; however, no
individual response will be provided to such
submissions.

4.7. The Fund ensures compliance with
Ukrainian legislation and international standards on
personal data protection. All feedback channels may
be used anonymously by beneficiaries at their own
discretion, and hotline conversations are recorded
only with the individual’s informed consent.

V. STRUCTURE
RESPONSIBILITIES

5.1. Overall responsibility for the implementation
of this Policy rests with the Director of the Fund. The
responsible person of the Protection and Feedback
coordinates the implementation of accountability
mechanisms at the program level and is responsible
for creating a safe environment for feedback.

AND

5.2. All Fund employees are required to:
» adhere to the principles of this Policy in their
daily work;
* inform beneficiaries about available feedback
channels in an understandable manner;

+ ensure respect, confidentiality, and safety when
handling communications;

* promptly forward received information to

uuuuuuuuuuuuuu
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+ onepaTuBHO nepegasaTu oTpUMaHy responsible persons for appropriate action.

iHdbopMmauito  BignoeigansHMM ocobam Ans
HanNexHoro pearyBaHHs.

VI. HABYAHHA TA MNOLUMPEHHA
NONITUKKN

6.1. Yci npauiBHMKK, BONOHTEPW Ta 3anydeHi
daxisuyi doHay mawTb ByTM O3HanMOMIEHi 3 Uieto
MoniTukoto nig Yac noyaTky cnisnpaui 3 ICDF Ta
NPOXOANUTM PErynsaApHi TPEHIHMM LWoa0 NPUHLMMIB
SAKOCTIi, NiA3BITHOCTI Ta MexaHi3aMiB pearyBaHHA Ha
3BEPHEHHS.

6.2. [MoniTuka ONPUNIOQHIOETECA Y BidyarnbHO
OOCTynHin dhopMmi Ha odilinHomy canti PoHay Ta B
Micudax peaniszauil nporpam, a iHdopmauis cepen
roomag MOLUNPIOETHCS yepes OpoLwypw,
iHbopMaUinHi cTeHaW, couianbHi Mepexi Ta YCHI
NoBIAOMIMNEHHS Mif Yac 3ycTpiven.

VII. MOHITOPUHTI TA 3BITHICTb

7.1. Cneuianict 3BOPOTHOrO 3B’A3KY 3AINCHIOE
NOCTINHWI MOHITOPUWHT €(EeKTMBHOCTI
BMPOBaXXEeHMX MeXaHi3MiB Nia3BiTHOCTI, perynsipHo
aHani3yloun KinbKicTb, TemaTuKy Ta KaTeropii
OTPUMaHNX 3BEPHEHb, @ TAKOX JOTPUMaHHSA CTPOKIB
X posrnagy.

7.2. Y3zaranbHeHWn 3BiT 3a pesynbrTatamu
MOHITOpMHry nogaetbcsa [Oupektopy ®PoHOy Ha
perynsipHin OCHOBI Ta BKIOYAE 3aranbHy KifbKiCTb
3BEpHEHb, pPO3MOAiNn 3a KaTeropiamu, KinbKiCTb
YYTIMBUX 3BEPHEHb, CTPOKM pearyBaHHs, TUMOBI
npobrnemMn Ta peKkoMeHaauii WOoAO MNOKpaLLUEHHS
po6oTK nNporpam.

7.3. Y pasi BUSIBNEHHS CUCTEMHUX Mpobnem,

3M10BXMBaHb abo MOpyLleHb €TUYHMX CTaHAapTiB
BignoBiganbHa ocoba HeramHo iHdopmye

VL. TRAINING AND POLICY
DISSEMINATION
6.1. All Fund employees, volunteers, and

engaged specialists must be familiarized with this
Policy at the outset of their cooperation with ICDF
and undergo regular training on the principles of
quality, accountability, and response mechanisms.

6.2. The Policy is published in a visually
accessible format on the Fund’s official website and
at program implementation sites, and information is
disseminated among communities  through
brochures, information stands, social media, and
verbal announcements during meetings.

VII. MONITORING AND REPORTING

7.1. The Protection and Feedback specialist
continuously monitors the effectiveness of the
accountability mechanisms in place, regularly
analyzing the number, subject matter, and
categories of communications received, as well as
compliance with review deadlines.

7.2. A summary monitoring report is submitted to
the Director of the Fund on a regular basis and
includes the total number of communications, their
breakdown by category, the number of sensitive
communications, response times, recurring issues,
and recommendations for improving program
performance.

7.3. In the event of systemic problems, abuse, or
violations of ethical standards, the responsible
person shall immediately inform the Fund’'s
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kepiBHmutBo  ®PoHOy Ta  iHiuioe BignosigHi management and initiate appropriate corrective

KopurysanbHi fji.

7.4. WopiyHni 3BIT 3 NiA3BITHOCTI € CKNagoBOO
YaCTMHOIO PIYHOrO 3BIiTY NPO AisAnbHICTL PoHAY Ta €
OOCTYMHMM  Ons  O3HAMOMMEHHS  BHYTPIWHIM i
30BHILLUHIM 3aLiKaBreHM CTOPOHaM.

VIII. MPUKIHUEBI NOJIOXKEHHA

8.1. Ua MNonituka Habupae YNHHOCTI 3 MOMEHTY i
3aTBeppKEHHNA HakasoM [dupektopa PoHay.

8.2. [llonitvka MoOXe nepernagatuca Ta
OHOBMOBATUCA Yy pasi 3MiH y 3aKOHOOABCTBI
YKpaiHu, OHOBMEHHS MDKHAPOAHUX CTaHOapTiB
(3okpema CHS), Ha Bumory poHopa abo 3a
piweHHaAM OupekTopa PoHay.

8.3. Yci npauiBHMKM, BOMNMOHTEPU Ta MapTHepu
doHay KepytoTbea uieto MoniTMko B Mexax CBOIX
dyHKUiOHanbHNX 060B’A3KIB.

action.

7.4. The annual accountability report is an
integral part of the Fund’s annual activity report and
is made available for review by internal and external
stakeholders.

VIII. FINAL PROVISIONS

8.1. This Policy shall come into force upon its
approval by order of the Director of the Fund.

8.2. The Policy may be revised and updated in
the event of changes to Ukrainian legislation,
updates to international standards (including the
CHS), at the request of a donor, or by decision of the
Director of the Fund.

8.3. All employees, volunteers, and partners of
the Fund shall be guided by this Policy within the
scope of their functional responsibilities.

ssssssssss
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